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Valmont Coatings is connecting you to the entire coatings 
process through innovative technology, improving your 
experience and saving you valuable time. The newly enhanced 
Valmont Coatings Connector (VCC) is designed to optimize 
efficiency and keep you connected at every stage of the order 
process, delivering greater visibility—and confidence.   

VCC automatically communicates your order status in  
real-time on any device with Internet access. Gone are the days 
of uncertainty. Through automatic email and text notifications, 
you will know exactly when your project is received, the status of 
each step, and when your order is ready for pickup or delivery. 

Committed to Conserving Resources. Improving Life®  

• Enhanced Order Visibility
• Greater Access to Information
• Visibility of Product Photos
• Pre-schedule Future Orders

Start tracking your orders!  
Request an account at  

valmontcc.com.
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Better Communication Leads to Faster Action

Knowing the status of your order is one thing; quickly resolving questions and issues is another. VCC offers two-way 
communication to help your order stay on track. 

You can initiate action items, and so can Valmont employees; 
communication keeps your order moving. Either can attach 
pictures to help illustrate the action item. Plus, timestamp history  
is captured for all requests and approvals.

Some examples of action items may include:

• Requests for expedited processing;
• Questions about paperwork discrepancies;
• Requests for additional processes (sandblasting, stripping), etc.;
• Clarification on vent/drain hole placement; 
• Questions about finish and appearance;
• And more!

Pre-schedule Future Orders 

If you know when more orders are coming our way, the VCC allows you to pre-schedule future orders. This saves you time 
and provides notification for us to prioritize and reduce lead times for your projects.

Get ready for a greater connection! <link to demo>

Enhanced Order Visibility 

Valmont Coatings Connector provides unparalleled visibility, with status updates on 
critical steps throughout the coatings process. The recently launched VCC Max upgrade 
enhances this visibility to include a greater level of detail, so you know exactly where  
your order is at any time.

Greater Access to Information

If you’re looking for greater access to information, the upgraded VCC delivers. 

• View, download and/or print documents on demand
• Order/Product certifications
• Proof of delivery
• Shipping forms
• Invoices (approved/qualified users only)
• Access to product photos at various stages of the process
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